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AMENDMENTS TO THE CLAIMS 

1 . (Currently Amended) An application monitoring and disaster recovery management 
system, comprising: 

a primary computing environment, including a primary server executing an application; 
a secondary computing environment, including a secondary server capable of executing 
said application; 

a management server, executing a monitoring and management server module, that is in 
communications with said primary server and said secondary server; 

a graphical user interface, in communications with said monitoring and management 
server module, capable of allowing a user to a perform a failure switch-over from said primary 
computing environment to said secondary computing environment for said application in a 
single action; and 

whereby said system allows for disaster recovery and fault tolerance, and limits 
computing down-time experienced by end-users of said primary computing environment. 

2. (Original) The system of claim 1, further comprising: 

a first plurality of intelligent agents distributed within said primary computing 
environment, wherein each of said first plurality of intelligent agents monitors a metric related to 
said application executing on said primary server. 

3. (Original) The system of claim 2, wherein each of said first plurality of intelligent 
agents are in communications with said monitoring and management server module, and said 
graphical user interface is capable of displaying the metric corresponding to each of said first 
plurality of intelligent agents. 

4. (Original) The system of claim 3, further comprising: 

a second plurality of intelligent agents distributed within said secondary computing 
environment, wherein: 

each of said second plurality of intelligent agents monitors a metric related to a 
subsystem within said secondary computing environment; 

each of said second plurality of intelligent agents are in communications with said monitoring 
and management server module; and 

said graphical user interface is capable of displaying the metric corresponding to each of 
said second plurality of intelligent agents. 

5. (Original) The system of claim 1, further comprising: 

a primary data repository located within said primary computing environment and 
accessible by said primary server; 

a secondary data repository located within said secondary computing environment and 
accessible by said secondary server; and 

means for synchronizing data stored in said primary data repository and said secondary 
data repository in real time as new data are written to said primary data repository as said 
application executes. 

6. (Original) The system of claim 5, wherein said mean s for synchronizing data 
comprises a communications link from said primary server to said secondary server. 
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7. (Original) The system of claim 5, further comprising: 

a plurality of archival data stores, each accessible by said secondary data repository, 
wherein each of said plurality of archival data stores is capable of storing a different point-in- 
time level snapshot of data stored in said secondary data repository. 

8. (Original) The system of claim 5, further comprising: 

a plurality of intelligent agents distributed within said primary computing environment, 
wherein each of said plurality of intelligent agents monitors a metric related to said primary data 
repository. 

9. (Original) The system of claim 8, wherein each of said plurality of intelligent agents 
are in communications with said monitoring and management server module; and 

said graphical user interface is capable of displaying the metric corresponding to each of 
said plurality of intelligent agents. 

10. (Original) The system of claim 1, wherein said graphical user interface is further 
capable of allowing a user to perform a switch-back from said secondary computing 
environment to said primary computing environment for said application in a single action. 

1 1 . (Original) The system of claim 10, wherein said single action is a button click by the 
user on said graphical user interface. 

12. (Original) The system of claim 1, wherein said primary computing environment and 
said secondary computing environment are geographically dispersed. 

13. (Original) The system of claim 1, wherein said primary and secondary computing 
environments, said management server and said graphical user interface are interconnected over 
at least a portion of the global, public Internet. 

14. (Currently Amended) A method for providing a user with an application monitoring 
and disaster recovery management tool, comprising the steps of: 

deploying a first plurality of intelligent agents within a primary computing environment, 
said primary computing environment including a primary server executing an application, and 
wherein each of said first plurality of intelligent agents monitors a metric related to said 
application; 

monitoring, by a monitoring and management server module executing on a management 
server, a plurality of states, each of said plurality of states being rendered by one of said first 
plurality of intelligent agents , wherein the management server is in communication with the 
primary computing environment and a secondary computing environment ; 

displaying to the user, via a graphical user interface in communications with said 
monitoring and management server module, said plurality of states; and 

performing a failure switch-over from said primary computing environment to the a 
secondary computing environment having a secondary server capable of executing said 
application in response to a first input received from the user via said graphical interface; 

whereby said method allows for disaster recovery and fault tolerance, and limits 
computing down-time experienced by end users of said primary computing environment. 
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15 (Original) The method of claim 14, wherein said application is an electronic mail 
application, and said failure switch-over comprises the step of temporarily changing the 
hostname of said secondary server to the hostname of said primary server. 

16. (Original) The method of claim 14, wherein said primary computing environment 
and said secondary computing environment are geographically dispersed. 

17 (Original) The method of claim 14, wherein said first input is received by said 
monitoring and management server module as a result of a button click by the user on said 
graphical user interface. 

1 8. (Original) The method of claim 14, further comprising the step of: 
performing a switch-back from said secondary computing environment to said primary 

computing environment in response to a second input received from the user via said graphical 
interface. 

19. (Original) The method of claim 1 8, wherein said second input is received by said 
monitoring and management server module and as a result of a button click by the user on said 
graphical user interface. 

20. (Original) The method of claim 14, further comprising the steps of: 
deploying a second plurality of intelligent agents within said secondary computing 

environment, wherein each of said second plurality of intelligent agents monitors a metric 
related to a subsystem within said secondary computing environment; 

monitoring, by said monitoring and management server module, a second plurality of 
states, each of said second plurality of states being rendered by one of said second plurality of 
intelligent agents; and 

displaying to the user, via said graphical user interface, said second plurality ot states. 

21 . (Original) The method of claim 14, further comprising the step of: 
synchronizing data stored in a primary data repository accessible to said primary server 

within said primary computing environment and a secondary data repository accessible to said 
secondary server within said secondary computing environment in real time as new data are 
written to said primary data repository as said application executes. 

22. (Original) The method of claim 19, further comprising the step of: 

archiving data from said secondary data repository to one of a plurality of archival data 
stores in response to a second input received from the user via said graphical interface, wherein 
each of said plurality of archival data stores contains a different point-in-time level snapshot of 
data stored in said secondary data repository. 

23. (Currently Amended) [[A]] An article of manufacture f or providing a user with an 
application monitoring and disaster recovery mana g ement tool, the article of manufacture 
comprising: 

oomputor program product comprising a computer usable mediumiand 

processor instructions stored on the computer usable medium having control logic otored 

therein for causing a computer to provide a us e r with an application monitoring and disaster 

rocovery managem e nt tool, Gaid control logic comprioing : 
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fa t comp uter read ab l e j s eg Ea m c o dn mm m f ui m* mg fe e rnmp u te r t o deploy ^ _ 
plurality o7^ge^t agents within a primary computing environment, said V^™** 0 * 
environment including a primary server executing an application, and wherein each of said 
plurality of intelligent agents monitors a metric related to said application; 

.oou nd computer rea d able program rn d u mem s fui liih in^tlm rnmp u te r t o monitor a 
plurality of states, each of said plurality of states being rendered by one of said plurality ot 

intelligent feftdftbk ^ bu J u m ulltj R ^ mn mmp u te r t o display to the 

user via a graphical user interface, said plurality of states; and 

fourth computer roadablo program co de moans for casing the compu te r t o perform a 
failure switch-over from said primary computing environment to a secondary computing 
environment having a secondary server capable of executing said application m response to a 
single action an input received from the user via said graphical user interface , wherein said 
single action is a hutton click b v the user on said graphical user interface. 

24 (Currently Amended) The oump utor program pr oduct article of manufacture of claim 
23 wherein said application is an electronic mail application, and further comprising- 

fifth computor roadablo program oodo moans processor instructions for causing the 
computer to temporarily change the hostname of said secondary server to the hostname of said 
primary server. 

25 (Currently Amended) The computor program product article of manufacture of claim 
23, wherein said first computor roadablo program code m e ans the processor instructions for 
causing the computer to deploy a plurality of intelligent agents comprises- 

fifth compu t er rrnnW" r rn r m rnHn mcnm for ^ " amg tho computer t o processor 
instructions for causing the computer to query said application once every pre-deterniined time 
period in order for each said plurality of intelligent agents to monitor said corresponding metric 
related to said application. 
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